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Customer Service is Key 

 More important than 

the gadget 

 Computer literacy 

 Not engineers 

 Time limits 

 Failure of hardware 

and software 
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Cautious Optimism 

• Critics say it is too 

technical or challenging 

• We are just beginning 

• Precision Dairy won’t 

change cows or people 

• Will change how they 

work together 

• Improve farmer and cow 

well-being 

Path to Success 

• Continue this rapid innovation 

• Maintain realistic expectations 

• Respond to farmer questions and 

feedback 

• Never lose sight of the cow 

• Educate, communicate, and collaborate 
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Future Vision 

• New era in dairy management 

• Exciting technologies 

• New ways of monitoring and improving 

animal health, well-being, and reproduction 

• Analytics as competitive advantage 

• Economics and human factors are key 

 

 

 

 

 Mark your calendars! 
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Questions? 

Jeffrey Bewley, PhD, PAS 

407 W.P. Garrigus Building 

Lexington, KY  40546-0215 

Office: 859-257-7543 

Cell: 859-699-2998 

Fax: 859-257-7537 

jbewley@uky.edu 

www.bewleydairy.com 

 
@bewleydairy 

https://www.facebook.com/PrecisionPatty 
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